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Case Study: Conducting Qualitative
Interviews Remotely in the Philippines

The IPA Philippines office partnered with the Supreme Court of the Philippines (SC) and the
International Initiative for Impact Evaluation (3ie) to conduct a series of studies on the effect
of judicial reforms on the efficiency of the lower trial courts. To comply with global and
Philippine government safety guidelines during the COVID-19 pandemic, the research team
adjusted the qualitative research approach to be fully remote. While it was necessary to do
so during the pandemic, the study provides important lessons about remote qualitative

https://poverty-action.org/sites/default/files/publications/Case-Study-Philippines-Remote-Qualitative-Interviews-Updated-May-2021.pdf


interviews that will be relevant for future work. Remote video interviewing was successful
enough that it be worthwhile even when in-person interviewing is possible, although group
size may need to be limited compared to larger focus group. 
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