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Togo’s Novissi Cash Transfer: Designing
and Implementing a Fully Digital Social
Assistance Program during COVID-19

In April 2020, the Ministry of Digital Economy and Digital Transformation (MENTD) of Togo
launched the Novissi cash transfer scheme. An unconditional cash transfer (UCT) to assist
informal workers whose livelihoods have been upended by the coronavirus pandemic,
Novissi is a fully digital social assistance program. As of March 2021, Novissi has reached
819, 972 beneficiaries and disbursed approximately US$23.9 million (13,308,224,040 FCFA).
This case study details the design process for the program, and its implementation during
the coronavirus pandemic, which can interest leaders of social assistance programs in other
contexts. It also highlights lessons learned on the use of mobile money to support fully digital
social assistance.

https://poverty-action.org/sites/default/files/publications/Togo-Novissi-Cash-Transfer-Brief-August%202021.pdf
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