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Agenda

Presentation of 4 experiences in developing assessment tools in diverse contexts
Introduce Handout “Roadmap for Measuring Soft Skills and SEL”

Panel discussion
Q&A with audience




SEL

COMPETENCY

Self-awareness

Skill included in ISELA
(name of ISELA task)

Accurate self-perception (Self
concept)
Self-efficacy (Self-concept)

Self management

Stress management (Stress
management)
Self-motivation (Perseverance)

Social awareness

Perspective-taking (Empathy)
Empathy (Empathy)

Relationship skills

Relationship building
(Relationships)

Responsible
decision-making

Solving problems (Solving
conflict)

International Social and Emotional Learning Assessment

6-12 years old

(ISELA)

Background information, experiences of
risks in their family/community, perspective
of threats in the learning environment
Enumerator administered

Uses:

o Cross-sectional use: Provides profile of
children’s SEL competencies and the
SEL environment

o Longitudinally: Provides picture of how
SEL competencies change over time

o ISELA is not a diagnostic tool

@ Save the Children.




Save the Children.

Development and Testing ISELA (-s7¢

e Strong interrater reliability (>0.80 Krippendorf’s alpha)

® Good internal consistency reliability (>0.70)

e Convergent validity: We found a statistically and practically meaningful positive relationship between
grade and four of the SEL skills of their score on the help construct. One-grade difference was
associated with a 4-8 percentage point change in the number of items that children answered
appropriately. Children’s self-reported perception of interpersonal threats was positively associated
with their empathy and conflict resolution scores. A one-unit change in the number of threats that a
child identified was positively associated with a 2-5 percentage point change in their SEL skills

e Discriminant validity: Exposure to risk factors - we predicted a negative relationship between SEL skills
and exposure to risk factors. However, we found no relationships between these variables when
controlling for the effect of important equity factors like grade, gender, and household wealth.

2015-2016 : 2016-2018 : 2019 2020+

- 4
Development Revision Revision Use

Version 2 and 3 testing - Egypt,
Version 1 testing - Mexico, Thailand, South Sudan, Malawi, Kenya, Syria Version 4 test - Iraq Publicly available tool - India,

Jordan Cambodia Philippines, Iraq, Palestine, Ghana




IYF’s Life Skills Survey Tool (LiSST) W

Resilience Youth self-report survey with pre-post or retrospective
administration
Self 49 statements on life skills organized into 4 life skills
Confidence domains based on IYF’s Life Skills Framework: Positive
Self Mindset, Interpersonal Skills, Higher Order Thinking, and
Management Community Mindset
Responsible Participants rate degree of agreement with statements
Partli)ciﬁ)naat:on* COMMUNITY | INTERPERSONAL /' Communication such as: “l react positively to suggestions from others on
Cultural how | might improve myself” (PM) and “l am comfortable
Understanding taking risks when trying to solve a problem.” (HOTS)
Developed in fall 2019 and tested with a pretest
Conflict population of 300+ US youth. Further pilot tested in

Empathy
Management . ..
Mexico and Tanzania in 2020.

*Under development




Development and validation W

Search of Search of < Pretesting Adapt for
internal external De;glrzgmg Crtgcit:st and different
resources resources adaptation countries

The survey tool was pretested with 321 youth between the ages of 16 and 24 across the United States. Results
suggested:

e  Domain scores were reliable. All domains demonstrated high reliability (>0.80) and interitem correlations
(corr>0.30)
e  Domain scores were equitable. No significant differences were found on average ratings across 4 domains by
subgroup (gender, age, ethnicity, urbanicity, socioeconomic status) with few exceptions.
Domain scores were valid. Confirmatory factor analysis (CFA) models fit the four specified domains as factors.
e  Domain scores were correlated with other characteristics: Positive mindset was positively correlated with
being employed and higher grades, and negatively correlated with being sad/depressed. Interpersonal skills
and higher order thinking skills both were positively correlated with grades.




World Learning

EDUCATION | DEVELOPMENT | EXCHANGE

World Learning’s

WorkLinks Skills CIVIC VALUES

Community & Civic Engagement

a n d \/a l-u e S Intercultural Understanding & Empathy | O@O
Social Inclusion & Justice -
Assessment (W LSVA) Sustainability WorkLinks

CONNECTING YOUTH TO WORK

A PROGRAM OF WORLD LEARNING

EARNING SKILLS

Entrepreneurship
Job Search

e 56 core questions, divided among 3 subscales:
Soft skills, Earning Skills, and Civic Values
e Validated with ages 18-29: Algeria (N=294) and Iraq (N=70+)

o Available in English, French, Arabic (2 versions), and Kurdish
e} 120 downloads from 40+ countries--available under CC BY-NC-SA from SOFT SKILLS
https://www.worldlearning.org/what-we-do/wlsva-toolkit/ Conscientiousness & Self-Efficacy
.. . . Goal-setting & Perseverance
e Self-administered online (auto scoring) or paper-based . -
o o o } ) Social & Communication
e High internal reliabilities (0.79-0.94), positive correlation with Managing Emotions
employment and stress management Thinking & Planning

e Sensitive enough to detect individual change:

High test-retest reliabilities and smallest real difference of 3.8%-
5.5% for subscales



https://www.worldlearning.org/what-we-do/wlsva-toolkit/

World Learning

EDUCATION | DEVELOPMENT | EXCHANGE

WLSVA development and validation

Review of existing measures Pilot testing - Twice
Comprehensive review of existing soft Initial pilot test with 128 youth, item total
skills measures, including detailed item statistics and EFA, retaining strongest
analysis of 9 validated assessment tools items and strongest constructs, Second
- none fully matched our curriculum, test-retest pilot with 166 youth.
objectives, or research in Algeria & Iraq. Finalization.
2020 2021
‘ ~ I—
. COVID-19
mid-2019
Translation & FGDs Initial usage in 5 projects
Translation into Algerian French, FGDs Creation of a self-scoring assessment
and cognitive interviewing with youth, on Kobo Toolbox. Initial use within 5
item adaptation. projects (2 in Algeria, 3 in Iraq) including
new opportunity to assess predictive
validity with employment outcomes.
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Measuring 14 Socio-
Emotional Skills to Unpack
Which SES Matter Most for

Employment

Part of a 4-RCT Study

Emotional Awareness: identifying and accepting
one’s emotions

Self Awareness: identifying and interpreting one’s
own thoughts and behaviors and to evaluate

one’s strengths and weakness

Emotional Regulation: maintaining or changing
one’s own emotions by controlling one’s thoughts
and behavioral responses

Self Control: focusing one’s attention, staying on
task, breaking habits, restraining impulses and
loeeplng good self-discipline

ative: developing long-term goal, to
seek opportunltles to improve one’s self and to be
motivated to put these plans and goals into action
Perseverance: sustaining effort despite setbacks
Proble o: approaching a problem by
gathermg |nformat|on, generating a number of
solutions and evaluating the consequences of
these solutions before acting

Listening: attending to what other people are
saying, taking time to understand other’s point of
view, asking clarifying questions and not
interrupting at inappropriate times

Empathy: understand another’s viewpoint or
thoughts and have emotional concern for another’s
situation or experience

eness: explaining ideas in a way that
others will understand and openly expressing one’s
opinion

terpersonal helatedn

s=: taking actions intended
to build trust and benefit others, initiating and
maintaining relationships and being respectful,
encouraging and caring for others
erpersonal Influence: communicating ina

manner that changes other’s perspectives and
adapting one’s behavior in situationally appropriate
ways to influence others

legotiation: identifying one’s own and others’
interests and changing one’s behaviors as a strategy
for resolving interpersonal problems and achieving
one’s goals
Collaboration: considering different perspective,
listening and communicating in groups of two or
more people, identifying situations involving group
problem-solving and decision-making, and
organizing and coordinating team members to
create shared plans and goals




Measure Development

The Instrume

Alternative
Measures

HH Informant Interviews
Situational Judgement Tests
Tasks/Games

Spring 2019
Reliability

Data Collection: Iterative Development

pilot in CDI (1858)

" Pilot 1:Nigeria )
(100)
Fall 2019

Correlation, Reliability,
Concurrent

Pilot 2: Nigeria

(500)
Spring 2020
+CFA, IRT

2" Cohortin Cote

d’Ivoire (1155)
Fall 2020

+Predictive Validity

Baseline in
Tanzania (4800)

May 2021

Process within each country

Focus\Group
Discussions/
Interviews with
Entrepreneurs

Cognitive
Interviews

Intensive
Translation
Process

Review from
Subject Matter
Experts

>
*What skills key for: success in each sector, menv.
women, household discussions
*Which behaviors associated with each skill
)
™
*Slow walkthrough- “what did you understand with this
question” “isthere a correct answer”
*Key for enumerator training/feedback, timing, order,
engagement
J
>~
sTranslation, Back-translation
eTranslation Ratings, Linguistic Feedback by
Psychologist, Final Translation
*Glossary items
J
*Psychologists N
eCurricula Experts
sEducation Assessment Experts
sInternational Organizations
sField Coordinators
)




Roadmap for Measuring Soft Skills and SEL

Roadmap for Measuring Soft Skills and SEL

THIS HANDOUT PROVIDES SUCCESTED STEPS, CONSIDERATIONS. AND DECISION POINTS Wi
DEVELOPING AND TESTING SCCIAL AND EMOTIONAL LEARNING (SEL] AND SOFT SKILLS MEASURES. NOTE
TMAT THIS DOCUMENT IS NOT INCLUSIVE OF ALL STEPS BUT PROVIDES CUIDEPOSTS TO CONSIDER.

DETERMINE WHAT YOU
WANT TO MEASURE AND
IDENTIFY YOUR
THEORETICAL
FRAMEWORK

DETERMINE HOW YOU
WILL COLLECT DATA AND
ANY CONSTRAINTS

Yes

IDENTIFY EXISTING
TOOLS

Conslder rescurces such as

Werkdarce Developmert (USAN

twhere and in what languagel, cast,
Intelloctual Property, relevance to

Omegas, Test retes

analyziz explore latent

oncepts
e Thecry

Predictwe validey

Measurement Invariance

CHECK FOR RELIABILITY,
AND VALIDITY

Consider. What are the theory of change, key cucomes,
relevant skils d

ded by partidpants, previous iterature
and frdings

% purpose of meazre (e.g. cerricati
program monitaring, or Impact evakistion), precise sl
defntions, exc?

Consider: Larg.sge,
conzzranes, interr
Computer/Enumers

CONDUCT QUALITATIVE WORK WITH
BENEFICIARIES AND CONTENT EXPERTS TO
DEVELOP ITEMS FOR NEW OR ADAPTED MEASURE

CONDUCT CAREFUL
TRANSLATION AND
ADAPTATION
onsider. Compare transiston/aack
translation, rating reconcilaton,
coliect lingatstic feedb:

TEST FOR
UNDERSTANDING
Consider: Cogneive Interviewng, focus
groups examining usablity’ game-abiky

CREATE A PLAN  Consider: Who wil naize, what variasies

are relevars, what relstionships are relevant
FOR ANALYSIS .. cogrion, demographvcs) and howta
curt for bas (e.g acquiescence,
railty)

cial

COLLECT AND  Consider: Filct data wih zample outzice

ANALYZE DATA P83 cro ot of program
Implementaticn or one porticn of sample

REALIGN MEASURES
AND/OR THEORETICAL
FRAMEWORK AS NEEDED
(ITERATIVE DEVELOPMENT)



