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Field

date

id1 (required)

into_note0

agree (required)

imp_org (required)
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Question Answer

The date is 2020-07-06
ID1 (researcher ID)
ENUMERATOR: read from sheet

Response constrained to: string-length(.) =3
Thank you for your time in speaking with us today. We would like to interview you for about 15 minutes, to hear your
thoughts on the likely impact of coronavirus on microfinance borrowers in Pakistan. This is a survey being conducted by
the University of Oxford in the United Kingdom. We intend to write an article for a policy audience, and your insights may
help policymakers to understand the challenges faced in the microfinance sector. We will not identify you or your
microfinance institution in our article i.e. ALL DATA WILL BE ANONYMISED
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Are you happy to participate in this survey? 0 No u

-

Yes -

-

Are you worried about the impact of coronavirus on your organisation? If so, what in particular worries you most? our ability to stay connected
with our managers sz
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to stay connected with clients /
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ability to find new clients s
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Lack of clarity from
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organization how to follow
government instructions /
restrictions e,g, work place
measures / precautions / what
to do if a locality is sealed by
authorities; = <k (S sl
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Loan losses will lead to job
losses “u e —w gati S (a2 A
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Lack of supplies of masks /
sanitizers S b )5l Sl
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Field

imp_borrow (required)
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Question
Are you worried about the impact of coronavirus on your clients / borrowers ?

If so, what in particular worries you most, and do you have any special plans to deal with this?
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Answer

How to continue operations in
lockdown S Jls IS e 0313 SY
0SBl S

Law enforcement agencies
restricting movement 8 ¢ 56
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Pressure from families to stop
Work oS ik (S il S
8 Sy,

borrowers not being able to
repay loans o«!s oad 1 ga 8
o So

borrowers not being able to
meet their household
expenditures sk ) ls o=
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borrowers making complaints
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Field Question Answer
imp_portf (required) Are you worried about the impact on your loan portfolio? 1 |'am worried that people will
If so, what in particular worries you most, and do you have any special plans to deal with this? completely stop repaying their

10ans i) S5l S o ~dd _gae
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€ msmaie Gald (S Gl S Sons
2 | am worried that people will

repay a lower amount of their
loans i) S5 AS o ~dd g2
SRS ) e 55563 S Usm A

w

| am worried that people will
leave the area / migrate —¢>=
| S0 Ssen Aidle B S s ats
S S

uncertainty about my

N

performance evaluation that is
based on repayments and new
loans S zls S (S SIS 5 e
S s Gl e e 2 b

e oA ) oSl

a

clients might shift to other MFIs
who are providing non-financial
support e.g., food hampers,
masks, soap etc. o s SIS
Sz e e 05 il 5 Siile
O oS il 2 e 2 s o

O ¢ el (S LS ¢ Sula ¢

oy

(o)

no, not worried e S8 (e ¢ Gl
o wd
repay_rate1 (required) Thinking specifically about the repayment rate on your loan portfolio.

By ‘repayment rate’, we mean the rate of required repayments that were actually made -- so, for example, if every client in

your portfolio repaid exactly what she or he was obliged to repay, the repayment rate would be 100%.
What was your average repayment rate in the month of February? (In percentage)

-0 2 sk 0als e el S £ S S e sl Sy
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(0—100%)
Response constrained to: .>=0 and .<=100

repay_rate2 (required) What do you expect the repayment rate to be in the month of March? (In percentage)

80 WS 708 (S Tams) (S (Sl e s S g la nS O S el LS G T illae S sl 8 &y paeagmse S
Response constrained to: .>=0 and .<=100
repay_rate3 (required) What do you expect the repayment rate to be in the month of April? (assuming the current crisis exists)

(In percentage)
sasasanS g A8 m e (Kol e e S rod (St (S Kl Sl S gn S LSl Gilae S i &y paasmse S

S8 ) A Ol

Response constrained to: .>=0 and .<=100
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Field

imp_collect (required)

imp_collect_s (required)

repay_flex (required)

repay_flex_s

lockdown (required)

back_norm
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Question Answer
The lockdown is likely to have many effects -- for example, it will hurt many of the businesses of your clients. 1 No - loan officers are collecting
anyway ol -8l S o= 8 - o
In addition to these effects, is the lockdown affecting your ability to collect repayments? 0 SES e s
2 No - clients pay via mobile
LS cosdle S i o B sl oS JUs IS ol Sy S SIS S s i) ¢y sk S e o Sl 1S i Y e Sy S 0313 SY banking Sy Jil se CudS - (s
S oS e S Cuadla (S S gen (Kl (S Gl 038 Y U S Sl b S
3 Yes - payments are cash-
based, and loan officers are not
allowed to visit clients - J&
S BT FRS PR P E
S o s QIS S (5 pudl S
IRy N
4 Other, specify s 5 s25 £
S Caliag -
Other, specify
Question relevant when: ${imp_collect} =4
Have you offered any kind of additional repayment flexibility to your clients? Do you plan to do so? NO / YES (If YES, 0 No u
specify details) 1 Yes U+
(ENUMERATOR: If NO, select NO. If Yes, mention whether it is current or future flexibility plan)
Som 1S5 o318 S Ll LS € (S G Sy (Sl lial (S gk ot (oS S SIS 3 S S
Details of repayment flexibility
i Edleall (S S (Kl
Question relevant when: ${repay_flex} =1
How long do you think it will be before the lockdown ends? 1 Noidea ux At 55
2 Less than one month —w sl )

S8 8 iy LS e 0 w38 0313 SY e Jld S S

Between 1 and 3 months <
Oeo Sele i

Between 3 and 6 months — s
Ue Solega

More than 6 months —w sl ¢

w

IS

(9]

o

How long do you think it will be before things return to normal?

-

No idea U A4 S5S

N

Less than one month — sl S
S8 8 iy S e Sy Jgere 5S s oo Jld S RS

Between 1 and 3 months <
Oen Sola o

Between 3 and 6 months — s
Oaen Sole g

More than 6 months —w sl s>

w

N

(9}

oty

(o)

| don’t think my business will
ever return to normal e s>
D2 dseme oS s S | e S ISY

& sl
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Field Question Answer
help_req (required) What would be the thing that would most help you get your clients through the crisis? 1 nothing needed S i S
UM S5
[ENUMERATOR: DO NOT READ OUT] 2 cash donation S 2 dlal L
=
S8 o S il b d3a ey s s e IS s g S S ) Sl (S i o 08 o) 3 food donation s S <S5
=S

4 help with education needs
e 23e (e Gl )5 i el

5 help with medical need /
health expenditure 2 il
alal Al _Scaia ACm\A

6 help with utility bills
(electricity, gas, water) or
phone bills i J; s
i 05 b (rosSeslag)ane

7 debt forgiveness ilae S (=

8 debt rescheduling / interest
rate reduction s, S =%
S e 35m g Sl gl

9 mask and sanitiser

10 new loan for investment

purposes alis S (5 IS e e

o S
11 new loan for consumption
sai s S Jilag
12 other: specify (it Jaaii : e
help_req_s What would be the thing that would most help you get through the crisis?
Other Specify
0l Joumii: S

Question relevant when: ${help_req} =12
generated_note_name_33 To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)

)+ s 30 0 oS llaa 1) (e e et Sl g IS SV 2 )T eaan (e 3y K3 aa S e 2 b S A ot Sl G
= 39 2l qillas)
str_health (required) To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)
Your own health or health of family members

Gina (S SA ) SQlb G (S
Response constrained to: .>=1 and .<=10
str_job (required) To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)
Your own job security, as a loan officer
D2 st S el G S cnllia (S 5 S5 (S G
Response constrained to: .>=1 and .<=10
str_inc (required) To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least
stressed, and 10 being most stressed)

Your own income / income of your household

il (S 8 Sl il G S
Response constrained to: .>=1 and .<=10
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Field Question Answer

str_food (required) To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)
Food shortages

S S Sos
Response constrained to: .>=1 and .<=10
str_dist (required) To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)
Social distancing restrictions

Uiy oS Sl ol
Response constrained to: .>=1 and .<=10
str_transp (required) To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)
Transport restrictions
iy (S &) sl 5
Response constrained to: .>=1 and .<=10
typ_client (required) | want you to think about a “typical” client in your portfolio. | would like you to think about a specific person -- someone
who, in your opinion, represents the typical or average experiences of the clients whom you serve.

What is the first name of the person whom you are thinking of?

S Sl gilae S ) (Sl s ot Ll (35S -G s a2 g S SIS e (S e sl B sy il l 1S G lla (e

o LSl D 1S il e i) e ol el S G - 1S (Sl S @l Jansl?

cl_sale_imp (required) For this person ([typ_client]), think about their business sales in the week AFTER the coronavirus lockdown happened last 1 My business sales were much
Monday, compared to their business sales in the week BEFORE the coronavirus lockdown happened. lower ¢ S5 S 22 (S s S o e
o oS A
How do you think the typical client’s sales in the week AFTER the lockdown compared with their sales in the week 2 My business sales were a little
BEFORE the lockdown? lower ¢ 55 S 3 S JbslS o
[ENUMERATOR: READ OUT ALL OPTIONS] ot aS 55
3 My business sales were
Sl (S s s ey s 0313 SV 1550 1S Gl 51 i s e Sl S Sl (S i s 2y S 038 SY G il 5 Us S (S s S S add approximately the same = =
o L w550 18 Sl (S i My m 5l g S Ol Ly 8 5 8 (S amy (S s S
e

4 My business sales were a little
higher s %3 (S a (S JLs IS o e
o) 358
5 My business sales were much
higher ¢ %3 &S 2 S Jus)S 2o
e ey S
cl_biz_sales_b1 (required) What do you think the total value (in Rs) of ([typ_client]'s) business sales in the week BEFORE the coronavirus lockdown

happened last Monday?

[ENUMERATOR: IF THEY ARE STRUGGLING TO UNDERSTAND THIS, PLEASE JUST ASK THEM TO ESTIMATE AS
MUCH AS POSSIBLE WHAT THE SALES OF THE AVERAGE CLIENT WOULD BE].

St LS Yo o (2 S (S s b 5 s S (S ) QU( e S U s 0315 S (il Ly S S g MR e Jd S
cl_biz_sales_b2 (required) What do you think the total value (in Rs) of ([typ_client]'s) business sales in the week BEFORE THAT (i.e. two weeks

before the coronavirus lockdown happened last Monday?)

U8 i 53 e s O3 S a5 sy i S LS aa JS (S s 8 (55 IS ) Al e i oS gy s 0l 2 BILS S
Response constrained to: .>=0
cl_biz_sales_a1 (required) What do you think the total value (in Rs) of ([typ_client]'s) business sales in the week AFTER the lockdown happened last
Monday?

€ LS Caad S (Sl g5 5L S ) al( Ope i S oy S 35S S 8 R e ds S

Response constrained to: .>=0
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Field

cl_biz_sales_a2 (required)

cl_hh_earn_imp

cl_hh_state (required)

cl_hh_loan (required)

enum_notes

reason_disc (required)

generated_note_name_52

CoronavirusLO_printable.html

Question Answer

What do you think the total value (in Rs) of ([typ_client]'s) business sales will be NEXT week?

S8 5 LS el U8 (S mid g 8 s S ) A s K1 e Js S

Response constrained to: .>=0
Think about the total household income from all sources that ([typ_client]'s) household receives (including wages / casual 1 The amount was much lower
labour) in the week AFTER the coronavirus lockdown happened, compared to the typical client’s household income o5 oS IS e ATy (515 SV (el

BEFORE the coronavirus lockdown happened.

N

The amount was a little lower
o5 S S e Al (518 SV
How do you think the typical household’s income in the week AFTER the lockdown compared to your income in the week 3 The amount was approximately

BEFORE the lockdown? the same Ui ~ik: 3135 SY gl

o o b
[ENUMERATOR: READ OUT OPTIONS] 4 The amount was a little higher

03k 43S e A G315 SY
G e b S Al sLos€ s i deala s 3 L s s s s e T Sl (S 68 S [o] a8 madls S 0313 SY il 5 The amount was much higher
S O3SV e e S adl (S e n iy 0318 SV S e e el e iy s 315 SV il )8 (S ) ) s o oy i e iy (0315 CSY (30l
SR LS Al ple (S a8 ole e i sus
Are you worried about the effects of the coronavirus on your clients’ economic situation (including their ability to meet their 1 Yes, very worried gl Sz ¢ O
household’s expenditure needs)? 2 Yes, worried g ¢ Ok

3 No, not worried us e S8« (b

(S S S s e (S a3 (S 58 S ) e ol S Ol g e Sl S il Uiy S g Jlad ) pea ilae (S A T LS
Rt

Think about the total number of loans that a typical client in your portfolio owes, either formal loans to banks or
microfinance institutions like yours, or informal loans to moneylenders, family or friends. What is your estimate for the total

number of loans that a typical household owes?

Ol 5 Saile e Ol ¢ 8 S QS e U i e o b S IS S (S U i g e S SIS e S e sl B S U
O gy i g 8 S Gsiesd b iS¢ a8 S G5 S sl e g i S G5
€ LS aland JS (S G na 8 S A eS ple SO Bitae AS o il 1S
enumerator notes/comments i.e. for issues discovered during the survey, some detail provided by the respondent that can
provide more insight?"'
Reason for discontiuing the survey.

Question relevant when: ${agree} =0
ENUMERATOR: Thank the participant for their help, and then fill in the feedback questions. MAKE SURE YOU THANK
THEM A LOT!

S S G ) S i s e 5 e
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