7/6/2020
CoronavirusME

Field

date

id1 (required)

id2 (required)

gender (required)

name_cl_relat (required)

name_hhd_relat (required)

generated_note_name_19

agree (required)

CoronavirusME_printable.html

Question Answer

The date is 2020-07-06
ID1 (researcher ID)
ENUMERATOR: read from sheet
Response constrained to: string-length(.) =4
ID1 (RSOLS ID)
ENUMERATOR: read from sheet

Response constrained to: string-length(.) =4

ENUMERATOR: Gender of the Respondent? 0 Male 20
1 Female <)
i (S i s 2 Other
What is the respondent's relation to the microfinance client who took the loan? 3  Son/daughter of the

respondent b iy S sai Gl s
Bl e SIS S a2 s y
Question relevant when: ${name} =0 4 Parent of the respondent
Oels S aais s
5 Other relative of the
respondent S sxin s
BRSSPIt
6 Unrelated ~il=ic e
888 DOES NOT WANT TO
ANSWER (¢ @l sa s2is il g
999 DOES NOT KNOW saia il s
Ui pstae il S
What is the respondent's relation to the household head? 2 Husband/wife of the
respondent S d S sai il
Gl ol e S 568 S o il s
1 Self25
3 Son/daughter of the
respondent b (iu S s2ia Gl s
4 Parent of the respondent
Ol S eain il
5 Other relative of the
respondent S sai ol s
B BPISTL
6 Unrelated ~ilxie ye
888 DOES NOT WANT TO
ANSWER Ui s o2in il s
999 DOES NOT KNOW »ais il 52
O pslae il ga S
Thank you for your time in speaking with me today. | am calling from a survey company. | would like 15 minutes of your

time, to ask you a few questions about the effect of coronavirus on you and your business.

This is a survey being conducted by the University of Oxford in the United Kingdom. | will not be offering you any product
or service today, but your answers may help microfinance institutions in Pakistan to understand your needs and the needs

of other people like you.

o2y e s (e iy (el S Gl g g W SIS i Giph (S S g Sl pe e m SIS G cdy ) S S Sl Jl

3 5l (S PSS 53 25 g -0 s 3 SV s i (30 o s S I Wy 35y 5 s IS S el S e 5 Us S e nSU G S 0 i

S Ko e s QS (Il il S0 S (i LS L 0l g L (S8 35) ) (558 aealla 1S Gl - L) L LS s b (S an sl

o BS pal A 330 (e e Sl pa (S

Are you happy to participate in this survey? 0 No u
1 Yes U

Son 8 o S il e e o5 Gl 1S
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Field Question Answer
biz_run (required) Was anyone in your household running a business (not agriculture / owning livestock) in the week before the coronavirus 0 No usi
lockdown happened last Monday 23 March? 1 Yes o+

GASRHS) T U Sl LIS 8 S oy iy Sl e 0313 Yy i S e YT e s S il U S (i (58 e 0l S

Ui i Ul (o se ) sl)

biz_sector (required) Think about the main business in your household (the one you spend most time on). What sector is it in? 1
[ENUMERATOR: DO NOT READ OUT ALL!] 2

€ UigS ) (3lad o i oS ¢ imsm e 2l =S LS S e S 8

20

21

file:///C:/Users/Ahmad Ayub/Desktop/CoronavirusME_printable.html

D8l (el (S i eS) Ve

o 5 s »ie Food-and-drink
At ) S idi fo s
s 8 8 y3S Trade / Retail:
Fabrics-and garments

e (S S sl S 1S (B
Sewing,-tailoring-and
footwear-Tailoring

S e ge (S gsis sl SIS (Dl
<>+ /S Sewing,-tailoring-and
footwear-Shoe-repair

J )8 S Usiss sl SIS (S
sk s> Sewing,-tailoring-and
footwear-Shoe-making
Skl K ) A 1S 0l
s (St s iy S
Sewing,-tailoring-and
footwear-Other

S Gish 5 ass eladl /[ Ji ) /o las
U852 /)5S Trade-/-retail-
Market-trader

Sy ) Gha s s 3ies - dia folas
S/ 53 5) Trade-/-retail-Street-
vendor-/hawker

OS53 (S LS i fo e
Trade-/-retail-Shop

B S5 (S s b B [ let
S siS L U850 (Fse2) LS seS )
Trade-/-retail-Street-kiosk
S ) Sosasn sl osle
b5 )8 S e 5 Hair-and-beauty-
care-Hair and-beauty-care
O35 U8 e elall (S (S5 IS
o & 5 C e S Repair-
Electronics-/televisions

Dy (S sinde [ 30 (S (5 sinda
o 5 Repair-Machinery

o e (S Bl Sise o3&
Repair-Motorised-vehicles

S s @ld K ) dSls
<1« Repair-Bicycles-and-
other vehicles

Sy S [olS 1S (535 IS 1S &l ppani
Construction-Carpentry

LS asnd S /s e -alS 1S &l e
Construction-Bricklaying

O 58 (S U5t S 1S G et
~ig2 S Construction-
Brickmaking

Sinaly /8 (5 S S 1S D panet
Construction-Plumbing

1S Gl o S S 1S G ppant
#< Construction-Electrical-
work

k5 S ik Manufacturing-

Furniture
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Field

biz_sector_s

emps (required)

generated_note_name_27

sales_imp (required)

sales_b1 (required)

sales_b1_verify (required)

CoronavirusME_printable.html

Question

Business sector

Other Specify
Question relevant when: ${biz_sector} =28

How many (paid)employees does your business have.
ENUMERTOR: Write 0 If none.

Som i ey 2 i O e 3 S (e s S S
Response constrained to: .>=0 and .<=100
The following questions are about the sales of your business. ‘Sales’ is the money your business gets from selling goods

or services.

05 e e 58 0m Uk e b S S S sl Sl alse dd e i

o S Jala o e S claad 5ol Gd) U SIS Gl sa el

Think about your business sales in the week AFTER the coronavirus lockdown happened last Monday, compared to your
business sales in the week BEFORE the coronavirus lockdown happened.

How did your sales in the week AFTER the lockdown compare with your sales in the week BEFORE the lockdown?
[ENUMERATOR: READ OUT ALL OPTIONS]

1S e i g ey e 913 SV N5 S ) sl s e o Sl S 580 (S s g aey S 015 CSY e ils LS (S LSl ol
oo LS m5lsa S 80 (S 5 s s ) o

What was the total value of your business sales in the week BEFORE the coronavirus lockdown happened last Monday?

St S Culle iy i S (55 S JaJS S Gl gse i g e 0315 SY ity LS s e g 3 8
Response constrained to: .>=0

The total value of your business sales that you told us is high ([sales_b1]). Do you agree with this?
ENUMERATOR [If the respondent says Yes, please proceed. If the answer is No, go back to relevant question ask again ]

e Sadiyes e Sulle (S5 5 s Al (Sl IS s ey
€ o e o g LS
Question relevant when: ${sales_b1} >200000

Response constrained to: selected( ${sales_b1_verify} , '1')
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Answer

22 )8 eal) ks S &8 S &L
B s s e o Salena £
S S s saes) (masks,
jewellery-and-other-
crafts)Manufacturing-Crafts

23 usm Al ~iy S Other-
Professional-services

24,583 5, Rickshaw driver

25 sl @l 3 K Other-
Transport

26 sl S (oS i saal 50 K
Other-Taxi-driver

27 (S iad) o e s Ul Ll K ):

Manufacturing-
Other specify
28 seosi) Ao
wN): Other

specify

-

My business sales were much
lower ¢ 5 (S 2 (S Sl IS o e
o S S

My business sales were a little
lower 55 S a0 (S Jbs)S £ e

s oS 556

N

w

My business sales were
approximately the same » =
Ol Lo 5 5 S 2mr S s S

o

IS

My business sales were a little
higher s 5s S 30 S JLs)lS & e

e o3 55

o

My business sales were much
higher 5% S 20 (S JLs8 2 e

ek

0 No
1 Yes
777 DOES NOT APPLY
888 DOES NOT WANT TO
ANSWER
999 DOES NOT KNOW
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Field

sales_b2 (required)

sales_b2_verify (required)

sales_a1 (required)

sales_neg_check (required)

sales_pos_check (required)

sales_a1_verify (required)

sales_a2 (required)

sales_a2_verify (required)

CoronavirusME_printable.html

Question

What was the total value of your business sales in the week BEFORE THAT (i.e. two weeks before the coronavirus

lockdown happened last Monday?)

o S O3S SY e ils s S = 30h e o) S G Calle (S5 S s At (S Sl IS S lae i Ny Ly s S
Response constrained to: .>=0

The total value of your business sales that you told us is high ([sales_b2]). Do you agree with this?

ENUMERATOR [If the respondent says Yes, please proceed. If the answer is No, go back to relevant question ask again |

2o R odiyes o Culla (S 55l i S LS s e S
€ o e o s LS

Question relevant when: ${sales_b2} >200000

Response constrained to: selected( ${sales_b2_verify} , '1')

What was the total value of your business sales in the week AFTER the lockdown happened last Monday?

St S Culla s s S (55 oS LS S e i g aa S 318 CSY ity s S s ) se s it K
Response constrained to: .>=0

You told us that sales increased but the values given for BEFORE and AFTER show there has been a decrease.

[ENUMERATOR: Please go back to sales impact question and recheck the option as well as the values entered for
BEFORE and AFTER questions]
Question relevant when: ${sales_diff} <0 and ${sales_imp} >3

You told us that sales are decreased but the values given for BEFORE and AFTER show there has been a increase.

[ENUMERATOR: Please go back to sales impact question and recheck the option as well as the values entered for
BEFORE and AFTER questions]
Question relevant when: ( ${sales_diff} >0) and ( ${sales_imp} <3)

The total value of your business sales that you told us is high ([sales_a1]). Do you agree with this?

ENUMERATOR [If the respondent says Yes, please proceed. If the answer is No, go back to relevant question ask again ]

2 Sadiyes e Sulle (S5 8 s At (S s IS s (e
€ o e o g LS

Question relevant when: ${sales_a1} >200000

Response constrained to: selected( ${sales_a1_verify} , '1')

What do you think the total value of your business sales will be NEXT week?

S5 WS e (S (5 8 (S Ls IS S ot (e Jla S G
Response constrained to: .>=0

The total value of your business sales that you told us is high ([sales_aZ2]). Do you agree with this?

ENUMERATOR [If the respondent says Yes, please proceed. If the answer is No, go back to relevant question ask again ]

2o S ol es o o3 Calle (S 5y Ul e S s S sa cp S
o clle G 2 o LS
Question relevant when: ${sales_a2} >200000

Response constrained to: selected( ${sales_a2_verify} , '1')
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Answer

T
888

999

7
888

999

77
888

999

No

Yes

DOES NOT APPLY
DOES NOT WANT TO
ANSWER

DOES NOT KNOW

No

Yes

DOES NOT APPLY
DOES NOT WANT TO
ANSWER

DOES NOT KNOW

No

Yes

DOES NOT APPLY
DOES NOT WANT TO
ANSWER

DOES NOT KNOW
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Field Question Answer

biz_concern (required) Are there any other things that you are concerned about for your business? 1 Will not be allowed to open

(lock down will be extended)

[ENUMERATOR: DO NOT READ LIST OUT, MULTIPLE SELECT AND OTHER_SPECIFY]: 6o el (S s Jus S
a2l B (S o33 y) (£ s
Com ot SALER 5l eaS (e o b S LS il SIS (L S

2 Will have to let go of workers
So LS g S et

3 Suppliers business will be
impacted i Jus SIS 5,
S

4 Income of clients will be
reduced for a long time o5&
S SE e o e Sl S
S

5 Will not be able to get next
loan Ky G o= 8

6 Will have to sell some of my
business assets J4l b 58
Sk e

7 Increase in people not paying
me back for credit | gave
2 ) s Ly A il 5 S U B
[EERS BN

8 Loss of client base — 0s5&
s

9 will not be able to pay my bills
/invoices / expenses /
employee wages / 2/ J:
O 13 Sl S cpa 3Dl [ sl A)
By g

10 other_specify Jsat) ;5 e2S L
o)

biz_concern_s (required) Are there any other things that you are concerned about for your business?

Other_specify

o o SAGLER 5l eaS (e o JL S LS i SIS

Question relevant when: rank-value(10, ${biz_concern} ) != 999

wage_imp (required) Think about the total amount that your household earns from any wage jobs or casual labour. 1 The amount was much lower
How did your household’s income from wages and labour in the week AFTER the lockdown compare with the amount in o5 oS IS e A3y 5315 SY g2l
the week BEFORE the lockdown? 2 The amount was a little lower
5 68 628 e iy 0315 SY 2l
[ENUMERATOR: DO READ OUT OPTIONS] 3 The amount was approximately
the same L ~ids 0313 SV ()2l
6 ol
Ol s iy 3 S Juala s (55530 Lol 30 (S 568 ) il i s e o Jl S Ol ed S sl s (55050 Cima by 5 S5 (S 58 4 4 The amount was a little higher
2R S s S e e Ny ) g e 0SSV S o o S (e i 0313 SY cp2al
5 The amount was much higher
o3k S e Al 0313 SY Gl
6 No one in the household earns

income through wage or casual
labor b < sl e 458 (e 268

LS (b haal any 3 S (555050
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Field Question Answer

generated_note_name_43 The following questions are about the total income of your household. This refers to all of the income that your household
receives - including both income from running one or more businesses, and income from one or more wage jobs.
(For example, imagine a household with a mother, a father and an adult son. Imagine that the mother runs a salon, and
the son works as a casual labourer. The total income of the household would be the profits of the mother’s salon, plus the

wage of the son.)

03y e S sa S 0ael ) sy g US Jeala ndl 568 1S Gl el gl oy e 2 gl S el s (8 1068 S ol s i am i
G -0 B e Sl sl il cle Gm o 002 S e 1S 568 S0 Sia) L T Jumln e (5l 5355 (S (S eal) e S L ) s Jles S
uala 555330 S Sis) @i 038 sl s 5 S Gl (5aal ol (S 51568 Ol - 3 S (555930 Ui e o8 (D SIS e S (S

S5t A S A 02 S)
(
hinc_imp (required) Think about your household income in the week AFTER the coronavirus lockdown happened last Monday, compared to 1 The amount was much lower
your household income BEFORE the coronavirus lockdown happened. 5 S IS e A3y 1S SY (g2l
How did your income in the week AFTER the lockdown compare to your income in the week BEFORE the lockdown? 2 The amount was a little lower
85 S 43S e N 0313 SY el
[ENUMERATOR: READ OUT OPTIONS] 3 The amount was approximately
the same s <2 0313 <Y ol
i o 2 b S el Lo IS G e i i
ool e s ol ) i e e S O SY s e s sl o s 22K 4 The amount was a little higher
€ LS 5 1S 0l (S S m ) gy s 0315 Y S il 5 s S a3l e 1S el (S il jeS en e o) eaS e s 5313 CSY ()
5 The amount was much higher
¥ o) S e Al 0313 SY ()
hinc_b1 (required) What was the total income of your household from all sources in the week BEFORE the lockdown?
ot S el 038 Juala s @153 ol (S 568 S Ol e i g i e 313 SY
Response constrained to: .>=0
hinc_b1_verify (required) The total income of your household that you told us is high ([hinc_b1]). Do you agree with this? 0 No
1 Yes

ENUMERATOR [If the respondent says Yes, please proceed. If the answer is No, go back to relevant question ask again ] 777 DOES NOT APPLY
888 DOES NOT WANT TO
e Medees 52 0l (S S e S ANSWER
o e o s LS 999 DOES NOT KNOW
Question relevant when: ${hinc_b1} >200000
Response constrained to: selected( $thinc_b1_verify} , '1)

hinc_a1 (required) What was the total income of your household from all sources in that week AFTER the lockdown?

ot (S el 03 S Juala @153 2l (S 168 S O e by g e S o35Sy
Response constrained to: .>=0
hinc_neg_check (required) You told us that household income increased but the values given for BEFORE and AFTER show there has been a

decrease.

[ENUMERATOR: Please go back to household income impact question and recheck the option as well as the values
entered for BEFORE and AFTER questions]
Question relevant when: ${inc_diff} <0 and ${hinc_imp} >3
hinc_pos_check (required) You told us that household income decreased but the values given for BEFORE and AFTER show there has been a

increase.

[ENUMERATOR: Please go back to household income impact question and recheck the option as well as the values
entered for BEFORE and AFTER questions]
Question relevant when: ( ${inc_diff} >0) and ( $thinc_imp} <3)
hinc_a1_verify (required) The total income of your household that you told us is high ([hinc_a1]). Do you agree with this? 0 No
1 Yes
ENUMERATOR [If the respondent says Yes, please proceed. If the answer is No, go back to relevant question ask again ] 777 DOES NOT APPLY
888 DOES NOT WANT TO
PEYRTE (P T PRSP P PP NN ) ANSWER
o lla i 1S 999 DOES NOT KNOW
Question relevant when: $thinc_a1} >200000
Response constrained to: selected( $thinc_a1_verify} , '1')

hinc_a2 (required) What do you think will be the total income of your household from all sources NEXT week?

€S S el 02 S Juala b oaill (S 68 S 3 ol pe Jlid Sl

Response constrained to: .>=0
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Field

hinc_a2_verify (required)

hh_state (required)

hh_loans (required)

mfi_loan (required)

mfi_paid

mfi_paid_s

mfi_payback (required)

mfi_payback_s (required)

contact_loan (required)

inf_loan (required)

inf_payback (required)

inf_payback_s (required)

CoronavirusME_printable.html

Question

The total income of your household that you told us is high ([hinc_a2]). Do you agree with this?
ENUMERATOR [If the respondent says Yes, please proceed. If the answer is No, go back to relevant question ask again |

2t S odiyes s oml (S S s
€ = ulle G o o LS
Question relevant when: $thinc_a2} >200000
Response constrained to: selected( ${hinc_a2_verify} , '1')
Are you worried about the effects of the coronavirus on your household’s economic situation (including your ability to meet

your household’s expenditure needs)?

Sl (S S o lal Al S 3568 i e} S Ol e 0 (il 1y 5y Ly Ol ) s G i Us S I LS)

(

Think about the total number of loans that anyone in your household owes, either formal loans to banks or microfinance
institutions, or informal loans to moneylenders, family or friends. What is the total number of loans that your household

owes? (for example 2 or 3 loans)

2 Gl 5 S (S € B S S S la o0 S 1 el e (oS S S8 SOl s in s e 2 b S Um0
€ LS 0138 S S s h S e S s 1S Gt oS 5 LS g i o 1Sy 3 B oy s oS (IS
(G2 A3L2 5 sb S Ji)

Response constrained to: .<50

Do you currently owe a loan to a microfinance institution?

$0s s e S 2 ) Gl 5 Sl (S 5 G G LS

Did you repay your loan installment that was due in the month of March?

Std 58 Gl Jand (S s Sz ke i) Gl LS
Question relevant when: ${mfi_loan} =1

What percentage of the micro finance loan instalment for March was paid?

S Sl 2 WS b 03 S ) e (S s S gk (S i ol 5 Sl
Question relevant when: ${mfi_paid} =3
Response constrained to: .>=0 and .<=100

Will you be able to pay back your scheduled microfinance loan payment for next month?

€8 S S 13 a3 S s (S sla o) (S i il 5 jSile ) LT LS
Question relevant when: ${mfi_loan} =1

Percentage of loan payment you will be able to payback

28 s S (Sl 2 S S a0 S ) e (S olla o) (S i il 5 Sl
Question relevant when: ${mfi_payback} =3
Response constrained to: .>=0 and .<=100
Has your microfinance institution contacted you to discuss any repayment flexibility due to coronavirus?

(For example, allowing you to repay later, or repay a partial amount.)

08U (e Kl Sa)E 2 LS a5 e il e b S e ) (S e Sl (S Tl (S il LS 5 o ) Gallis 5 SGike S QTS
Sl S sia ella) S
(

Question relevant when: ${mfi_loan} =1

Do you currently owe any informal loans? E.g. to money lender, friends / family?

S oas e S s s g ey b oS Sy Gl gy TS

Will you be able to pay back your scheduled loan payment for next month if you have one?

$ 8 s S I LS 555 (58 1) i (38 (S (s el ole ) i I
Question relevant when: ${inf_loan} =1

Percentage of loan payment you will be able to payback

S O S Bl 2ad LS IS T 028 ) jia S B ol ola K
Question relevant when: ${inf_payback} =3

Response constrained to: .<=100
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Answer

0 No
1 Yes
777 DOES NOT APPLY
888 DOES NOT WANT TO
ANSWER
999 DOES NOT KNOW

1 Yes, very worried obi <m0l
oz

2 Yes, worried us oh s -0k

3 No, not worried us Ol s -ox

s

0 No us

1 Yes o+

1 Yes, all of it b S sl -0l o>
2 No, none of it 5 e 43S -0 o>

3 Some of it ~mas 23S 1S aud il

1 Yes, all of it sols S o -0k >
2 No, none of it e e 43S -0 o>
3 Some Of it mas 428 S Jasd )

0 No ux

1 Yes o+

0 Nous

1 Yes U
1 Yes, all of it sl S b -0 o>

2 No, none of it o e 43S -0 o>
3 Some Of it mas g8 8 Laud ()

7/9



7/6/2020 CoronavirusME_printable.html

Field Question Answer

lockdown (required) How long do you think it will be before the lockdown ends? 1 Noidea s ~y 258
2 Less than one month —w sle S
ST EQUUY: S S P FEQ RS
3 Between 1 and 3 months <
Ol Sole 4
4 Between 3 and 6 months — o
Ua Solagn

5 More than 6 months - sle 4>

sl
normalise How long do you think it will be before your business returns to normal? 1 Less than one month — ol S
RS
S8 K iy LS o iy Jsemas Js SIS Gl e Jos S 2 Between 1 and 3 months <)

Oe Sele (i

3 Between 3 and 6 months = o5
Ua Selegn

4 More than 6 months — ok ¢>
5}

5 1 don’t think my business will
ever return to normal s s>
3 dsame (oS g S | e S USI
[

6 | will have to close the
business down 2 Jlis S —¢ae
(PSS

help_req (required) What would be the thing that would most help you get through the crisis? 1 nothing needed S s S
U D5 e
[ENUMERATOR: DO NOT READ OUT] 2 cash donation U< )» 2l L
=
S 23 23 alS ol o S O e IS e ) ) 3 food donation 2 .S <S55
= S
4 help with education needs
e 230 (e Gl g ps ailad
5 help with medical need /
health expenditure 2x ik
R
6 help with utility bills
(electricity, gas, water) or
phone bills e i i
i 05t b (HarosSigla)ne
7 debt forgiveness il S oaf
8 debt rescheduling / interest
rate reduction s S U=
oAS O 23 g b (Kl gl
9 mask and sanitiser
10 new loan for investment

purposes dalis S (5 )8 e s

o A S
11 new loan for consumption
saAls S il
12 other: specify (il Jaais : Koo
help_req_s What would be the thing that would most help you get through the crisis?
Other Specify
0l Jpeais : K
Question relevant when: ${help_req} =12
migrate (required) Since the lockdown was announced, have you or any other member of your household migrated to another part of 0 No usi
Pakistan? E.g. to your home village. 1 Yes o+

O T ) € S e i e s s (o€ S GRSy 38 € S € STl e S Be) S0V S
(
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Field Question Answer

generated_note_name_72 To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)

Ve sl 3 i S e 18) (e s 0 ln oy S SV 0 )P0 emans (e 5L SSan ( Gae o e S e paie Sl il o
= 3 wad )
str_health (required) To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)
Your own health or health of family members

Cimaa (S AA ) ST (Sl
Response constrained to: .>=1 and .<=10
str_food (required) To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)
Food shortages

S S Sos
Response constrained to: .>=1 and .<=10
str_dist (required) To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)
Social distancing restrictions

oy S hald oalew
Response constrained to: .>=1 and .<=10
str_transp (required) To what extent would you say you are stressed about the following' (answer from a scale of 1 - 10, with 1 being least

stressed, and 10 being most stressed)
Transport restrictions
iy (S &) sl 5
Response constrained to: .>=1 and .<=10
enum_notes (required) enumerator notes/comments i.e. for issues discovered during the survey, some detail provided by the respondent that can
provide more insight?'

generated_note_name_80 ENUMERATOR: Thank the participant for their help MAKE SURE YOU THANK THEM A LOT!

N L Y P 1\ PO SIS S
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